HOPAIOK
OKa3aHMS YCJIYT CHEeNMUATUCTAMHU CIYKOBI ICUX0JI0T0-TIeJarorn4ecKoil, METOAUYEeCKON 1
KOHCYJIbTATHBHOM MOMOIIM IPaskIaHaM, MMEIOIINM J1eTel 1 (WIN) KeJAKIHUM NPUHITH
uX Ha BocniuTaHue, «Touka onopbi»

1. OO6uue mojoxeHus

1.1. Hacrosiee nmojiokeHUE OINpeAesseT MOPSA0K U COACpPKAHUE YCIYyT POAUTENSIM
(3aKOHHBIM MPEJICTABUTENSIM ), TPaXKIaHaM, HKEJIAIOIIUM MPUHATh HA BOCIUTAHUE B CBOIO CEMbIO
JIeTei, ocTaBImIMXCS 0e3 IMOMeueHus: poJUTeNel, CHEelHaTUCTaMH CIIYy>KObl TICHXOJIOTO-
NIEJarOrH4eCKOM KOHCYJIbTATUBHOM IOMOIIM IpakJaHaM, UMEKIMM aerel «Todka omopbi»
(manee — Cnyx0a), co31aHHOI B pe3yibTaTe KOHKYPCHOTO 0TOOpa Ha MpPEI0CTABICHHE TPAHTOB
B pamkax ¢exnepanpHoro mpoekra «llogmepkka cemed, MMEIOMMX JeTel» HAIMOHAIHLHOTO
npoekta «O0pa3oBanue» Munnpocsemenus Poccun.

1.2. Tlopsgok pa3paboTaH B COOTBETCTBUM C PacropspkeHneM MHHHCTEPCTBA
npoceemnienns Poccuiickoit @enepanun ot 01 mapta 2019 roga Ne P-26.

1.3. VYcayru cnenualMcTOB CIyKObI HampaBlieHbI Ha OOECICUCHHE IMOBBIIICHUS
KOMIIETEHTHOCTH POAMTENCH (3aKOHHBIX MpelCTaBUTeNel) AeTel B Bompocax 00pa3oBaHUS U
BOCIIUTAHUS, TpaB pOJIWTENEH U JETei, HampaBieHbl Ha MpOMaraHjay IMO3UTHUBHOTO U
OTBETCTBEHHOI'0 OTILIOBCTBA W MAaTEPUHCTBA, 3HAYMMOCTH POJUTEIBCKOIO MPOCBELEHUS,
YKpEIJICHUSI MHCTUTYTA CEMbH M TyXOBHO-HPABCTBEHHBIX TPAJAUIIMN CEMEMHBIX OTHOIICHUH.

14. VYcnyra mnpencraBnser co0OOM  KOHCYIbTaTUBHYIO IOMOIIb -  YCTHYIO
KOHCYJITAIIMIO B BUJIE OTBETOB HA BOMPOCHI, KOTOPYIO MPEAOCTABIISICT KBATU(DUIIUPOBAHHBIN
CHEIHMAIMCT — KOHCYJbTAHT. YCTHas KOHCYNbTallusl MpeArnosiaraeT BbIOOp I0OOro 3armpoca
noJIyJyaTesieM KOHCYJIbTalluM B TIpe/iesiax BOIPOCOB 0Opa3oBaHUsl JEeTeH, B paMKax ICHXO0JIOrO-
MeAarorn4eckoi, METOJUYEeCKONH OO0 KOHCYIbTATUBHOM TMOMOIIM, U TOCIEIYIOIIHE OTBETHI
KOHCYJIbTAaHTa Ha BOMIPOCHI MOTyYaTelisi KOHCYJIbTaIlUHU.

1.5. VYcnyru oka3bIBaroTcs Kak B pabouee, Tak U BHepabouee BpeMsi, B 3aBUCHMOCTH
oT rpaduka paboThl KOHCYJIbTaHTa U MOTPEOHOCTU CEMEH C JEThMHU.

1.6. VYcnyru oka3pIBarOTCs CIEAYIONUM KaTETOPUSIM TPaKIaH:

1.6.1. Pomutensm neTei TOMKOIHHOTO BO3pAcTa, HE MOCEIIAOIINX JIETCKUE CaJIbl;

1.6.2. T'paxxganam, XKenawlMM TPUHATh HA BOCIHUTAHWE B CBOM CEMbU JIETEH,
OCTaBIIMXCsI 0€3 MONEeUeHUs POJUTEIEH

1.6.3. Poautensm, 4b¥ IE€TH HAXOJATCSA HA CEMEHHOM OOYUYCHHH,

1.6.4. Pomutensm neredi ¢ OB3 w WHBAIMIHOCTBIO, B TIEPBYIO OYEPEIb PaHHETO
BO3pacTa;

1.6.5. PomutensM, HYXIAIOMUMCS B TIOMOIIM TPH BOCIHUTAHWUU JETCH, HMCIOIINX
pa3iauyHbIe MPOOIEeMbI B TIOBEICHUH, PA3BUTUH, COLIUATH3AIIH.

1.7. Bunrr okazanusa MoOMoOIIM:

- TUYHBIE (OYHBIC) KOHCYIBTAIUY;

- TUCTaHIIHOHHBIE (POPMBI KOHCYITHPOBaHUS (110 Tene(OHY, CKalITy, BUICOCBA3H);

- BBIC3/IHBIE KOHCYJbTAIIMM Ha JOM, B JIPYroM, OOOPYAOBAHHOM Ui KOHCYJbTallUU
MecTe.

1.8. VYcnyra mnpenocraBisieTcsi KOHCYJIBTAHTOM CIYXOBbI, MMEIOIMUM TpoduiIbHOE
obpazoBaHmue, OOJAMAIONIUM  COOTBETCTBYIOIIMMH  KBAIU(DUKAIIMOHHBIMU  HaBBIKAMH,
JOTIOTHUTEIbHBIM ~ TPOPECCHOHANBHBIM  OOpa3oBaHueM. KOHCYJNBTaHT  OCYILECTBISIET
HEIMOCPEJICTBEHHOE B3aUMOJIEUCTBUE C TMOJyYareaeM YCIyrd (pOIUTENsIMH/3aKOHHBIMU
MPEICTABUTENSIMHA peOCHKA, TPaXKTaHAMH, JKEIAIOIIMMH IPUHATH Ha BOCIIUTAHUE B CBOIO CEMBIO
JneTel ocraBlIMXcsl 0e3 MomeyeHus: poauTeneil), oOpaTHBIIMMCS JAJSl MOJIyYEHHUs MCHXOJIOTo-
NEJAaroru4ecKkoi, METOIUYECKOM M KOHCYJIBTAaTMBHOM IIOMOIIM II0 BOIIPOCAaM OpPraHHU3aluu



oOpa3oBaHus (BOocIUTaHUA M 0OyueHHs) peOeHKa, MOJydeHus MH(pOpMaruu O COOCTBEHHBIX
npaBax, nmpaBax pebeHka B chepe oOpazoBaHuUs.
19. VYcmoBus s OKa3zaHHSA YCIYr IICHXOJIOTO-TIENAarOrMYecKOd, METOJUYECKOH M

KOHCYJIbTaTUBHOW MOMOILM POJIUTENSAM JAETEH CO3JAI0TCSA C YUETOM CIEAYIOUIMX HOPMAaTHBHO-
IIPABOBBIX aKTOB:

- I'paxnanckuii konekce Poccuniickoit denepanuu;

- Cemeliinblil koznekc Poccuiickoit denepannu;

- OepepanbHblii 3ak0H Poccuiickoit ®enepannu «O6 obOpazoBanuu B Poccuiickoit
denepanum» ot 29 nexadps 2012 r. No 273-D3;

- @enpepanbHblii 3aKk0H «OO0 OCHOBHBIX TapaHTHSIX TNpaB pebeHka B Poccuiickoit
®enepanun» ot 24 urons 1998 r. Ne 124-D3;

- ®epnepanbHblil 3aK0H «O NEepCOHaNbHBIX TaHHBIX» OT 27 utois 2006 r. Ne 152-03;

- 3axon Poccwuiickoit ®enepanyn «O 3amute npaB nmorpeduteneii» or 7 ¢pespans 1992 r.
Ne 2300-1;

- I0JI3aKOHHBIE HOPMATUBHBIE IPABOBbIE AKTHI, NMPUHATHIE HA OCHOBAHUMU YKa3aHHBIX
BbIIIe (efiepaibHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CanutapHo-30uAeMHOIOTHYECKHE TPeOOBaHUS K (PUINIECKIM
dakTopaM Ha paboUUX MECTax», yTBEPKJIEHHbIE TOCTAHOBJICHUEM [ TaBHOTO roCyJapCTBEHHOTO
canutapHoro Bpauya Poccuiickoit @enepanuu ot 21 urons 2016 r. Ne 81;

- TOCYJapCTBEHHbIE M MYHUILMIAJIbHBIE IMPOTPAMMBI, METOJUYECKUE PEKOMEHIAIUU
roCy/IapCTBEHHBIX U MYHHUIUIAIbHBIX OPIraHOB BJIACTH.

1.10. B moMereHusx Ciay»Obl, T/Ie OKa3bIBAIOTCS OYHBIC KOHCYIBTAIIUHU, PA3MEIIAl0TCS
JIOKYMEHTBI, CBA3aHHbIE C PabOTON CiIy>KObI, a TaK)Ke KOHTaKTHBIE JaHHbIE CIY>KOBI, yCIOBHS
OKa3aHUs YCIYyr, BKJIIOYas KaJIpoOBble, MaTepHaIbHO- TEXHUYECKHE, pa3IMYHble BapUAHTHI
dopmara okazaHus ycnayr (Ipu HaJIM4YUM) M Apyras HeoOXxoaumas HMH(popMmalus. YKa3zaHHas
uH(popMalnsa pa3MmeraeTcs Ha opuIMaNIbHOM caiite B cetu «MHTepHET». MoryT OBITh Takke
MOJATOTOBIEHBI W O(OpMIEHBI HMHPOPMAIIMOHHBIE CTEHIbl B TOMENICHUH OpTaHHU3alliH,
MOJATOTOBJICHBI  pa3JaTO4YHble MaTepualnbl ¢ uHbopManuedl Ui ToJydaTenei  ycIyr,
c(OopMHUPOBaHbI MOSICHUTEIbHBIE MaTepUaIbl JUIsl poAUTENel (3aKOHHBIX MPEACTaBUTENEH) IS
pa3MelieHusl Ha caiiTe, BKIIOYash pa3MEIlleHHE C BO3MOXKHOCTBIO COXpaHEHHs HH(opmanuu c
caura.

1.11. MyHununanbHble CYNEPBU3OPHl  OCYHIECTBISAIOT  KOOPAMHALHUIO  pabOTHI
KOHCYJITAHTOB, OO0ECIeYrBalOT TMOPSAJOK OKa3aHUs yCIYyr, OO0ecleyrBaloT IOJIyuyeHHe
KOHCYJIbTAHTAMH METOJIMYECKUX MAaTEPUAIIOB.

2. Tlopsinok oka3aHMsA KOHCY/JIbTATHBHOI MOMOLIH

2.1. KoncynbTanus mpeanoiiaraeT ycTHoe MHGOPMUPOBAHUE MOIyYaTeNsl YCIYTH 1O
MHTEPECYIOIIMM €r0 BOIpOCaM, B PEXUME B3aMMOJEHCTBHS C IOJIydaTesleM, KOTOPbIN BIIpaBe
YTOYHSTH BOIPOCHI, 33J1aBaTh BOIMPOCHI MO CMEKHBIM TE€MaM, YTOUYHSTH COAEPIKAHHE OTBETOB.
KoHCynbTaHT HE TOTOBUT MHUCHMEHHBIM OTBET Ha OOpaIleHHWe TMOJydaTelis YCIyTH, yciayra
IPEJOCTaBIISICTCS B YCTHOM (hopme.

2.2. B xonme KOHCyJAbTallMd KOHCYJIHTAHT OKa3bIBACT WH(OPMAIMOHHYIO ITOMOIIb
MMOJIy4aTeCJIt0 YCJIIYTH, HO HC BBIIIOJHACT 34 MMOJIYYaTCIId TC UJIM MHBIC BUJIbL I[eﬁCTBHﬁ (HaHpI/IMep,
HE 3amoyiHsAeT (OPMBI JTOKYMEHTOB, XOTS MOXET OKa3blBaTh IMOMOINb B WX 3allOJIHEHHH, HE
M3rOTaBJIMBAECT KOIMHU JOKYMEHTOB U IIOJIy4YaTensd YCIYyTH, HE BEAET IIEPErOBOPOB C TPETHbUMHU
JWIIAMHA OT UMEHH TOJyJaTessl YCIIyTH, HE MPEICTABISCT HMHTEPEChl MOJydareisl YCIyTd B
rOCyJapCTBEHHBIX OpraHax, OpPraHu3aIusaX 1 T.11.).



2.3.  KoHcynbTaHT BIpaBe OTKa3aTh OTBETUTH HA BOIMPOC JHOO BBHIMOJHUTH JIEHCTBUE,
B CIIy4YasiX, €CIu:

- 3TO MPOTUBOPEUYUT 3aKOHOJATENbCTBY Poccuiickor denepanuu, HanpuMmep, 3ampoc
KOHCYJIbTAHTY MpPEIoyiaraeT HENMpPaBOMEPHOE PACKPBITHE MEPCOHAIBHBIX JAHHBIX HHBIX JIUII,
WHOW KOH(pHIEeHIIMAIBHON MHpopMaIuu (mMpochda NMPeaoCTaBUTh ajpec U TeneoH poauTens
Ipyroro peOeHkKa Juis pelieHHs BO3HUKIIUX MEXIy AeTbMH mpobiieM), Jubo 3armpoc
KOHCYJIBTAQHTY MPEJCTABISET COOOH BOMPOC O HAWIYYIIEM CIOCOOE BBIMOJHEHUS POAUTEISIMU
NEICTBUI, KOTOpBIE SBIISIOTCS HE3aKOHHBIMU (IIpOch0a MOCOBETOBAaTh, KAKOW BHJI TEJIECHOTO
Haka3zaHus Haubosiee MOIXOAMT B CIOXKMBIICHCA cHUTyauuu). B MOmOOHBIX —cioydasx
PEKOMEHIyeTCs, YTOOBbl KOHCYJIBTAHT Pa3bsICHUI (aKT BO3MOXKHOTO HApYyIICHHS 3aKOHA U
NPEJIOKUIT 3aKOHHBIN BapUaHT PELICHUS IPOOIIeMBbI;

- 9TO BBIXOJIUT 32 PaMKH COJAEpKAHMS OKa3bIBAEMOM YCIYr'W, HampuMep, 3ampoc
KOHCYJIbTAQHTY KacaeTcsi BO3MOKHOCTEH MOITydeHHUs COUAILHON MTOMOIIN PEOCHKY, TPOBEICHUS
cyneOHOro mporecca ¢ yyactueM peOeHKa B KaueCTBE CBUACTENS, CIIOPOB B paMKaxX CEMEWHOTO
3aKOHOJIATENILCTBA C y4acTHeM peOeHKa, MOTyYeHHs ATMMEHTOB Ha peOeHKa, peIIeHus] BOIIPOCOB
OTpaHHuYEHUs BbIBO3a peOEHKa 3a pyOeX W HHBIMH MOJOOHBIMH OOCTOSITENIBCTBAMHU, HE
CBSI3aHHBIMU C O00pa3oBaHUEM pPEOCHKa, AEATEIBHOCTBIO MO €ro OOyueHWIO0 W BOCIUTaHHIO. B
MOJOOHBIX CIIydasx PEKOMEHJYeTCs, YTOObl KOHCYJIBTAHT pa3bsACHUI (aKT HMHOTO XapakTepa
OKa3bIBA€MOM MOMOIIU U YKa3aJl Ha BO3MOXHOCTh OOpallleHusi C COOTBETCTBYIONIEH MpoOiieMoin
K MHBIM CIIELUAIHNCTaM;

- 3TO BBIXOAWT 32 PAaMKH JCATEIBHOCTH KOHCYJIbTAaHTA B PaMKax OKa3aHUS YCIYT,
OMKMCAHHOI B MOPSAKE MPEIOCTaBICHUS YCIYT JIUO0 HHOM JOKYMEHTE OpraHU3alliH, HapUMeED,
3arpoc KOHCYJIBTAHTY COCTOUT B MPOCKOE COCTABJICHUS IS POJUTEIICH pa3IMYHbIX IOKYyMEHTOB
(3anomHeHue (GopM 3asBICHUHN, OJTOTOBKA MCKOBBIX 3asBJICHUH, U T.I.), B IPOCKOE MPOBECTH
OT UX UMEHHM IMEpPEeroBOpbl C TPETPUMHU JHMLIAMU (YUUTENSIMH peOeHKa, MHBIMHU), B NpPOchOe
pacriedataTb MOHOTpaHi0 O BOCHHMTAaHUM JeTed st Oonee ynoOHOro mpoureHus u T.nm. B
NOJOOHBIX CIy4asX PEKOMEHAYETCS, YTOOBI KOHCYJIBTAHT PAa3bSICHWI TPENeNbl OKa3aHUs
MOMOIIH U TIPEITIOKUIT UHBIE BAPUAHTHI PELICHUS BOIPOCOB, KOTOPBIE BBIXOIST 3a 9TH MPEEIbI.

2.4. Tlomywarenp yciayrm BOpaBe OCYHIECTBIATH ayAHo- JHOO BHIEO3AIHCh
NpPEOCTaBIEHHON €My YyCIyru (Hampumep, A Jy4Illero COXpaHEeHUs BCEeH IMOTydeHHOU
uHpOpMaNMK), TIPU  YCIOBHHM  TPEABAPUTEIHHOTO  YBEJAOMIIEHHS  KOHCYJIbTaHTa 00
OCYILECTBJICHUM 3alliCH, BEJICHHs 3alUCH OTKPHITO M TakuM o00pa3oM, KOTOpBIH He
MPENSTCTBYET WIM HE 3aTpyIdHseT okazaHue yciayru. Ciyxba He o0s3aHa TPEIOCTaBISATH
o0opyoBaHue U 00ecrieyuBaTh BOZMOKHOCTH ISl OCYILIECTBIICHUS TaKOH 3alMCH.

2.5. Koncynprammsi OKa3plBaeTCs Kak paszoBas yciyra. [lomydarens BOpaBse
0o0paTuThCS 3a ClEAyIoUled KOHCYJIbTAllMed B ciyyae, €CM Yy HEero BHOBb BO3HHUKJA TakKas
noTpeOHoCcTh. KoHCymbpTanuu mpemocTaBisiorcs B TeueHue 10 mHeH co JHS OCYIIECTBICHUS
3aIuCH.

2.6. HWudopmanus, momydeHHass KOHCYJbTAHTOM B XOJI€ OKa3aHUS YCIYTH, SIBISETCS
KOH(QUJICHIIMATILHON M TpejacTaBiseT co0oil mNepcoHalbHbIE JaHHbIe. PasriameHue Takon
uH(popMaInuy 3ampemniaeTcs, 00S3aHHOCTH COOMI0aTh KOH(PHACHIIMAIBHOCTh WH(MOpPMAIUU
3aKpeIUIsieTCs B TPYIOBBIX JOTOBOpaX, JMOJKHOCTHBIX WHCTPYKIHUSAX, TPAKIaHCKO-TIPABOBBIX
JIOTOBOPAaxX M UHBIX JOKYMEHTaX CITYKOBI.

2.7. Tlocne oka3aHMs YCIyTH, MOJYYaTeNI0 YCIYTH INPEIOCTaBISAETCS BO3MOXKHOCTb
OIICHUTH €€ Ka4eCTRBO.

2.8. OuyHas KOHCyNbTallUsd MpPEJOCTABIAETCS B  3JaHUHM, OOOPYIOBaHHOM
HEOoOXOIUMBIM 00pa3oM Il oOecrieueHusi AOCTYIMHOCTH, BKIIOYash JAOCTYNMHOCTb IJISl JIML[ C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3710p0Bbst (OB3).

2.9. Bele3aHas KOHCYJIbTALMS MPEJOCTABISETCS MO MECTY JKUTENbCTBA MOJIydaTess
YCIIYTY WM B BBIJEICHHOM JIJIsl IPOBEJCHUS KOHCYJIBTAIUY TTOMEIIEHUH (HAallpuMep, B CEIbCKOU
HIKoJie, AETCKOM cafy). IIpaBo Ha BbIE3THYIO KOHCYJIBTALMIO MPEIOCTaBISETCS OTIEIbHBIM
KaTeropusM TPakJaH M0 PEIICHUIO CITYXKObI.



2.10. JlucraHImOHHAs KOHCYNIBTAIUsl TMPEIOCTAaBISETCS MO BHIOOPY TMOIydaTelss YCIyrd
HIOCPEICTBOM Tene(h)OHHOMU CBSI3H, a TAKXKE CBSI3H C HCIOIb30BaHUEM VHTepHET-COeTMHEHUS.

2.11. MyHununagbHbIE CYNEpBU30PHI U CaMU KOHCYJIBTAaHThI KOHTPOJIUPYIOT MOPSI0K
3alicl Ha KOHCYJBTAIMIO, XOJ IPOBEICHHS KOHCYJIbTAIMi, COCTAaBIEHHE OTYETHOCTH IO
pe3yJibTaTaM OKa3aHHBIX YCIIYT, IPOBEPAIOT U YCTAHABIMBAIOT KAaTETOPUH MOTydaTeIel yCIIyr.

3. CTOMMOCTb OKAa3aHHUS yCJAYT
3.1.  VYcuyru oxasbpiBaroTcs Ha OECIIaTHON OCHOBE.
4. Kaagposoe o0ecrieueHHe 0Ka3aHUSA YCJIYT

4.1. VYenyru okxa3pIBarOTCS paOOTHUKAMU CIIYKOBbI, NPUHATBIMM Ha paboTy Ha
OCHOBAaHUHU TPYIOBOTO JIOTOBOPA, JIUOO CIIEUATUCTaMH, IIPUBJICYCHHBIMH K OKa3aHUIO YCIIYT Ha
OCHOBaHUU T'Pak1aHCKO-TIPaBOBOT0 JI0T0OBOPA.

4.2. VYcnyrn OKa3bplBalOTCS KBAJU(HUIMPOBAHHBIMU CIELUAIUCTAMH, HMEIOLIIMMU
npoguiIbHOE 00pa3oBaHUE, COOTBETCTBYIOIIECE MPO(ECCUOHATBHBIM CTaHAApTaM K 3aHMMaeMOM
JOJDKHOCTH, HPOIIEAIIMMH KypChl TOBBIIIEHUS KBaIU(UKALUMU W/WiIM NPo(ecCHOHANbHYIO
NEPENOArOTOBKY 10 MPO(UITIO IEATEIEHOCTH.

5. OTBeTCTBEHHOCTD

5.1. B cnyuae HapyuieHUs NpaB M OXPaHSAEMBIX 3aKOHOM MHTEPECOB KIMEHTOB
CnyxO0bl OTBETCTBEHHOCTb HACTYIIA€T B COOTBETCTBUHM C ACHCTBYIOLUIMM 3aKOHOIATEILCTBOM.



